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Welcome to the User Manual of the Patient Module of Ethio Virtual Medicine

Please follow the steps below to login to the Patient Module of Ethio Virtual Medicine:

1) Click on Login header and click on Patient to access the Patient Module. B
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2) You will be redirected to the Login Page of the Patient Module. If you are already a
registered Users, enter your credentials and click on login to enter the Patient module.

Login as Patient

Login  Register

= all AQdress

ETHIO VIRTUAL MEDICINE

3) Ifyou have forgotten your password, click on forgot password. Enter your registered Email
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ID and click on generate OTP.

Forgot Password

Generate OTP

€ Login as Patient

ETHIO VIRTUAL MEDICINE

4) The OTP will be sent to your registered Email. After entering the details required in the
fields, click on set password to change your password.

Forgot Password

Resend OTP Set Password

€  LoginasPatient

ETHIO VIRTUAL MEDICINE

5) If you are not a Registered User, click on the Register button, enter the required details and
click on Generate OTP.
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Register as Patient

? Login  Register

ETHIO VIRTUAL MEDICINE

6) Once you click on it, you will receive an OTP on the Email ID that you entered in the field
above. Enter the received OTP in the designated field and click on Sign Up.

Register as Patient

? Login  Register

ETHIO VIRTUAL MEDICINE

Resend OTP

7) After clicking on Sign Up, a pop up saying ‘Registration Successful. Please check Email
for Password’ will appear on your screen. After clicking on ‘OK’ in the pop up displayed,
you will be redirected to the Login Page.
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app.ethiovirtualmed.com says P r as Patient

Registration is Successful. Please check your email for password.

ETHIO VIRTUAL MEDICINE

8) After entering the correct credentials on the Login Page, you will be directed to the page
below:

ETHIO VIRTUAL MEDICINE piad Q Search Doctors R English n Parv Parikh v

User Profile # / User / User Profile

p \
Parv Parikh @j
D
24
Personal Info Medical History
ABOUT ME
Ethio Virtual Medicine Private Limited Company © 2021 | Powered by VivSoft mail@gmail.com

The User is currently on the Personal Info section of the Patient Module.

9) Inthe Personal Info section, the Users is supposed to enter their Personal Details, Contact
Address, Emergency Contact Details and Insurance Details.

10) In the About Me section:

A) The Users is supposed to enter the details shown below. They can edit the info after clicking
the button in the top right corner.
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ABOUT ME ﬂ
Full Name Parv Parikh Marital Status Unmarried
Gender Male Religion Local beliefs
Birth Date 02/25/2021 Category jkl
Father's Name abc Nationality Ethiopia
Grand Father's Name def Mobile 8980212133
Mother's Name ghi Email parvparikh31@gmail.com

B) The following page will appear after the Users clicks the edit button. Upon editing the data,
they can save the by clicking on the ‘save’ button.

rersondi 1o vieaicdl nisLory

B
rst Name 4750 Your Last Name 6750 Birth Date Gender
’ Parv u Parikh 02/25/2021 n Male v
Name 3/50 Grand Father Name 3/50 Mother Name 3/50 Religion 13/50

abc E def E ghi u Local beliefs v
Country Select Category 3/50 Mobile No. 0/10 Email 22/45
’ Ethiopia v u ikl n 8980212133 u parvparikh31@gmail.com
| Status
’ Unmarried v

C) If the Users does not wish to save the edited data, they should click on the ‘x’ button in the
top right corner.

ABOUT ME

Your First Name

Parv

Father Name

abc

Select Country

Ethiopia

Marital Status

n Unmarried

3/50

4/50 Your Last Name

Parikh

def

Select Category

- a-
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Grand Father Name

3/50

Birth Date
02/25/2021

Mother Name

ghi

3750 Mobile No.

8980212133

3/50

10710

Gender

n Ma’e v
Religion 13750
u Local beliefs v
Email 22/45

u parvparikh31@gmail.com
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A) The Users is supposed to enter the details shown below. They can edit the info after clicking
the button in the top right corner.

CONTACT ADDRESS n

Address abcd 401, gurukulcroadss, Hawzen, East Tigray, Tigray, Ethiopia , 123456

B) The following page will appear after the Users clicks the edit button. Upon editing the data,
they can save the by clicking on the ‘save’ button.

CONTACT ADDRESS -

House No 8/10 Street 14/200 Select Country

n abced 401 u gurukulcroadss n Ethiopia v
Select Region Select Zone Select Woreda Select City P e
Tigray v East Tigray ™ Hawzen v %
Pincode 6/6

n 123456

C) If the Users does not wish to save the edited data, they should click on the ‘x’ button in the
top right corner.,

CONTACT ADDRESS

House No 8/10 Street 14/200 Select Country

n abed 401 u gurukulcroadss n Ethiopia ¥
Select Region Select Zone Select Woreda SelectCity ...
E Tigray W East Tigray v ﬂ Hawzen a ﬂ WV
Pincode 6/6

g -

12) In the Emergency Contact Details Section:

A) The Users is supposed to enter the details shown below. They can edit the info after clicking
the button in the top right corner.
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EMERGENCY CONTACT DETAILS n
Full Name Parv Parikh Country Ethiopia
Mobile 1234567890 Region Tigray
Email abcd@evm.com Zone East Tigray
Residence No 40123 Woreda Hawzen
Religion Type Local beliefs City
Address:House No 401 Postal Code 123456
Street Gurukul

B) The following page will appear after the Users clicks the edit button. Upon editing the data,
they can save the by clicking on the ‘save’ button.

EMERGENCY CONTACT DETAILS -
Your First Name 4750 Your Last Name 6/50 Mobile No. 10/10 Email 12/45
u Parv u Parikh n 1234567890 u abcd@evm.com

Residence No 5/20 Select Religion House No. 3710 Street 71200
40123 n Local beliefs v n 401 u Gurukul

Select Country Select Region Select Zone Select Woreda

n Ethiopia Vi Tigray v East Tigray v Hawzen v

Select City Pincode 6/6

K

O
<

C) If the Users does not wish to save the edited data, they should click on the ‘x’ button in the
top right corner.

EMERGENCY CONTACT DETAILS

Your First Name 4/50 Your Last Name 6/50 Mobile No. 10/10 Email 12745
u Parv u Parikh n 1234567890 n abcd@evm.com

Residence No 5/20 Select Religion House No. 3/10 Street 71200
40123 n Local beliefs v u 401 u Gurukul

Select Country Select Region Select Zone Select Woreda

n Ethiopia M. Tigray ¥ n East Tigray v Hawzen ¥
SEEEECENY @000 nsisedeee e Pincode 6/6

u v n 123456
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13) In the Insurance Detail section:

A) The Users is supposed to enter the details shown below. They can edit the info after clicking
the button in the top right corner.

INSURANCE DETAILS

Provider Name ABCD Policy Type 123ABC TIN 12345678

B) The following page will appear after the Users clicks the edit button. Upon editing the data,
they can save the by clicking on the ‘save’ button.

INSURANCE DETAILS -

Provider Name 4 /200 Insurance Type TIN 8/50

6/50
ABCD 123A8C g o

C) Ifthe Users does not wish to save the edited data, they should click on the ‘x’ button in the
top right corner.

INSURANCE DETAILS

Provider Name Insurance Type TIN 8/50

ABCD 123ABC m 12345678

14) The Medical History page follows the Personal Info page
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Add Medical History MEDICAL HISTORY

Medical Condition Condition Description Action

H Fever Fever for 2 days (k4

Brief Description 8000 Cough ABC [r3
Brief Description
Cough and Cold Since 2 days. Not able to breathe at night &
Condition Description Action
Upload Files

n Choose File |No fi...sen
Save Cancel

Ethio Virtual Medicine Private Limited Company © 2021 | Powered by VivSoft nail@gmail.com

This is the Medical History Page
15) In the Medical History Page:

A) The Users is supposed to add his/her medical condition, describe it and upload a file
pertaining to the same. The data will be saved in the system after the Users clicks on ‘Save’.

Add Medical History MEDICAL HISTORY
Medical Condition — Condition Description Action
&
EolighiandiCold Fever Fever for 2 days @
Brief Description 4378000 Cough ABC @
Since 2 days. Not able to breathe at
night. Condition Description Action
Upload Files
m Choose File | No fi...sen

Cancel ‘

B) After clicking on ‘save’ the data (condition and description) will be displayed in the table
below Medical History.
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Add Medical History MEDICAL HISTORY
Medical Condition 5/500 Condition Description Action
— Fever Fever for 2 days 4
Brief Description 16 /8000 Cough ABC =
Fever for 2 days
Cough and Cold Since 2 days. Not able to breathe at night. @
Condition Description Action

Upload Files

m Choose File | No fi...sen
Caﬂce‘ ‘

C) If the Users does not want to save the text entered in the fields, they can click on the
‘Cancel’ button underlined below.

Add Medical History MEDICAL HISTORY
Medical Condition o Condition Description Action
e = Fever Fever for 2 days @
Brief Description /8000 Cough ABC =4
Brief Description
Cough and Cold Since 2 days. Not able to breathe at night. @
Condition Description Action
Upload Files

m | Choose File | No fi...sen
Save ‘ Cancel

Ethio Virtual Medicine Private Limited Company © 2021 | Powered by VivSoft mail@gmail.com

D) The Users can edit the already added data by clicking the button underlined below.
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Add Medical History MEDICAL HISTORY
Medical Condition i Condition Description Action
i 2 : Fever Fever for 2 days @
Brief Description /8000 Cough ABC @
Brief Description
Cough and Cold Since 2 days. Not able to breathe at night @
Condition Description Action
Upload Files

m Choose File | No fi...sen
Save ‘ Cancel

Ethio Virtual Medicine Private Limited Company © 2021 | Powered by VivSoft mail@gmail.com

16) The Users can access the list of their doctor by clicking on Search Doctors.

ETHIO VIRTUAL MEDICINE e Q Search Doctors MK English ja Parv Parikh v

User Profile ft / User

Parv Parikh @
)

Personal Info Medical History

ABOUT ME

17) After clicking on Search Doctors, the Users will be redirected to a page wherein they can
search the doctors on the basis of their name, specialty, gender and their mode of
consulting. After clicking on ‘Filter’ button underlined below, a list of doctors will appear
on the left side of the screen.
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Doctor Search # / User / Search Doctor

Q

FILTERED DOCTORS

@ James Peter

g ]
. Any v
Praveena Reddy

@ ‘ D Video Consulting

D Audio Consulting

Y FILTER

Select Gender

Alexa Wilson

@ MBBS | 1234567
Time: 3:15 - 3:45 | Address: ABCD Street,, - 12345

15 | Address: anc

Ethio Virtual Medicine Private Limited Company © 2021 | Powered by VivSoft mail@gmail.com

18) The Users can change the viewing language of the module by performing the action
Under-lined below.

ETHIO VIRTUAL MEDICINE bed Q Search Doctors 2K English n Parv Parikh v
2 English
User Profile =/ M / User / User Profile
Parv Parikh 4
arv Pari ®
Y,
)
Personal Info Medical History

ABOUT ME

19) The Users can see the notifications by bringing their cursor to the bell button underlined
below.
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ETHIO VIRTUAL MEDICINE X Q Search Doctors 2K English ja Parv Parikh v
==}
NOTIFICATIONS
User Profile i sct Azl
')
Parv Parikh )
arv Pari @
‘5)4
)
Personal Info Medical History

ABOUT ME

20) The Users can view their profile by clicking on the button underlined below.

ETHIO VIRTUAL MEDICINE X Q search Doctors 3K English Q Parv Parikh v

& Bookmarked Doctors

User Profile
o= Security
B Logout
; 2
Parv Parikh @
®)
Personal Info Medical History

ABOUT ME

This is the User Profile

21) The Users can view the bookmarked doctors by clicking on the button underlined below.
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ETHIO VIRTUAL MEDICINE X Q Search Doctors = English jal Parv Parikh
& Profile
. & Bookmarked Doctors
User Profile
o= Security

B Logout

Parv Parikh

(SIS IAS

Personal Info Medical History

ABOUT ME

Ethio Virtual Medicine Private Limited Company © 2021 | Powered by VivSoft mail@gmail.com

ETHIO VIRTUAL MEDICINE x Q Search Doctors =R English n Parv Parikh ~

Bookmared Doctors # / User / Saved Doctor List
LIST
Pic Name Qualifications License No. Speciality Grant Access
Ethio Virtual Medicine Private Limited Company © 2021 | Powered by VivSoft mail@gmail.com

This is the page that will display the Bookmarked Doctors

22) The Users can change their password, deactivate or delete their account by clicking on
‘Security’ button underlined below.
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ETHIO VIRTUAL MEDICINE X Q Search Doctors »= English ja) Parv Parikh v
& Profile
User Profile & Bookmarked Doctors
ox Security
B Logout

=
Parv Parikh @j

Personal Info Medical History

ABOUT ME

Ethio Virtual Medicine Private Limited Company © 2021 | Powered by VivSoft mail@gmail.con

23) The security page is shown below

ETHIO VIRTUAL MEDICINE o Q Search Doctors 3k English n Parv Parikh

Profile Security # / User / Security
Change Password DELETE ACCOUNT
u Reason For Deactivating v Reason For Deleting v
(Enter atleast 6 characters. Only @,# are allowed as special characten)
Ethio Virtual Medicine Private Limited Company © 2021 | Powered by VivSoft mail@gmail.com

24) The Users can Logout from the module by clicking on the button underlined below.
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ETHIO VIRTUAL MEDICINE X Q Search Doctors

3 English /ol Parv Parikh v

& Profile
& Bookmarked Doctors

User Profile
o= Security

"
Parv Parikh o)

Personal Info Medical History

ABOUT ME n

mail@gmail.com
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